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20174 1901 ARE AARAT WER ] FAE 43 Adsiwolgon] A%
I BUTWIEUC S, AFATHA ST 04 A YA A9 o4y

< A T FReRs o] AVESIT S oY AbsA A9 o] AR
-3%‘”5‘—% FA3G= Zlolth FH vt MuAdE ol AT BlEe A T
7Vehz FA0lH, 53] @it B 5ol nlsl oAl o] njFeo] & AYomA
o mF o] Zt ouzh Fod Ai Qv AFYel® B et oA E B
24 WellMz ‘HolA b= A =, fEldAge] A8k .
AEALAME ol2fd EAE A8 flste] tekd 4 vy Sk

_E

=l
Astglon, 2012del= HY 185 o - 7P FHAde B WE, SRVE
AN & WA, AR vt Agstqlct skANE ojefsh ek Eekal, of
3] o149 18E> AALE o, data e AdHGAEE] 719 WelAlel A4
EA Ytk Aol BuHy ity A& AEFHPEIEZAHIAL ANE
AR, 20149 oA e 9 dwe 72.1% ol Edeb, AAEAEH
(WEF)o] 23t T4 ZAx} BaA 2015,904 39 A HF A= 0.6512 145
N 2= S 115818 715skeich. =3 AAE M7 (OECD) o w2
2014 7] =olA dA A diy] w2 A9 BlES 2.4%01H, o143 334 6
0] Teofl 23t 0.4%90t P79 BATIHA o|ZenAEVL waet FEHAG A5
(Glass—ceiling index) A% 25.08 2% OECD 7}¢d H3YE A6k 39
4y g AxtE 20149 7]F 36.7% % OECDelA 7Fd A4 Ut} ol &=
T2 7ol E 949 SR8 TtRuE FEldAe] s Aasiths AP A& e
ok =3k 71 AR A A0 EAE2 719 AAY AdS dolA 5 A
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I. o274 w4 2 72 44

1. A%

el (Glass Ceiling) o2t w2 A& 19700 ml=olA od5o] 19 21
ojvf Aol vpolrbA] FEteS vk Bl Ao Bl o whEolXl 19]40]
At AAR B3 W] s ZFolleEs HARE] f8 AR-EATHWirth, 2001).
1986 Wall Street JournalolAl 719 W A5 st 5135 @ashar] 7|l
A o Eo] nfH R Fxlsk= Q1o V1] Agolv HHC R QlE Aok W=
s 71=sh] Y8l AREsE d fElE 12, Morrison, White & Velsor (1987)+
Aol datar = FA I oAA Abololl EAlskE 7P A B8 59 suE,
A =0l 719X 54 ARNE gt e e FEES fEeh 22 Fol=ol

2 +t

ehu geldch feAFe AR ool o, #EAF 5o A
&3]3 Qov], oYL ohE A% WF o] 19 FYFOE olFeh AL s
e Aol RAel AMe 4 Selud gt e 4, el @ mold

A FolAE A48
3 ATk A} e FHNE T o WYRAY F
2 Aol ool W glom, F v AT} BE 9% she P9 fal
o BAH] ek ek, o|FH (00D RNl H B SHA Ajale)
PNk se] Rl AN AgElt At TS BTsa, 3 oy
Hel4 wFo] 1~20thel MEL Qov], AAFe J1FE g Aol glovt, 5
A7 Al e A9 FAAY A9 Bl Ao gor, ok FAU oy
o] Fz a4, Agitel Hiu|, BAF o gulEe] wl§ ] Woleta st
otk APAETHE felag, fed, FRIAY, F Fet golz g
N S, AE, SH, BANA, 9T, Bk BEED 5 O RoplA Hol ¢
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e A TS B ¢ lom Sxe olF 3 JEjEA A oA Aol A
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A9 Ee AAAQY A5e ouldth $39 A8E 719 dred Foldew
M, BRAL AVSES AT P4 A =l HH, A9 Bl 4TS F

ko o

sl Al $8 AP AR G FrhAel 2012). 2ot SA6 &
L1 ww, R sl 4Fow AFasd WL B 754, 44e B

rlr
N
o

I 9.4d0® ool oF 21 HL ¢ A£QY] 2 YERTHE TS, 2004). 1A
o

WA A9, oy FRgle] FrERANG ARAA A, JAS 7 8sta et

L oRARts 485 AR B RAC AL 5 5 FE 498 24

WA B APl dRoH, PYTHAL BAMA] B FUFFAL AF
o

X
ok

|

ol Wl FAHHAAS, 2000; o523 &, 2007). Y #A-Hst] APAT+=
Fedge] dFacls Hdysh: A7 (Morrison,1992;  Still, 1992; Large &
Sanuders, 1995; Eyring & Stead, 1998), 2|34 A3} #dHE A+ (McDowell
et al., 1999; Maume, Jr., 1999; Ha, 1994; 7=, 1998; Akpabio, 2001), &
A FEAeky A A5 (Netwman, 1996; Knutson & Schmidgall, 1999;
Miller & Lemons, 1998; Meyerson & Fletcher, 2000; Lemons & Parzinger,
2001; Joo, 2001), felxdxe] diy 22432k #A (Schauman, 1994 Foley,
1998; B2, 2000) o digt A4 Fo] 7= AT U

2. SN FE A

A
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sofol A ol o) wgHES WA b
17191 | AR AOR o YEAAY mgulEo] s
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/‘17@?‘54(2006)9— DPXl O%*JOIE}: hn 2 AL 713, w5, v, 231, A, Q)
Wﬂc 4 ﬂ*‘ H*7 BEF 5 e A et B8 Hoga AsE A
14-42(20 )—3— olo] thal JAtFIAENA TE7H W
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TAOIELS Glaser & Straussel] & 1960 ] Fytof] 7t 2 A
7129 AT ASFd A ﬂﬁlé =&staar A
(FAF, 2006). ZH 0|22 o2 AWASHAY A= AL BEFo R e, EAs
A5} ) %%L Ao 2R AAE F4sshe B oItk (Creswell, 1998). HEgF
7 o]& A sG] dAA ARs|EtE nEs] Qe dd AR
- erz%_/] RN A2 ¢l WMHE (total methodology) 2] 2]7] =5
(Weed, 2009). A0l A4 A5 W9 shvz d&o AAZA] #de Fsto
o @Adel tisl AR o]FA X st olEs WA= A AR
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slads olslisty] S8l AMdE A7 EcEA HES B3l EAlEke oles &
= Zlo] oty A4 AREFH o|F& Sl flste] ke g el
WA 3], 2004) AmeA o]Eo] EEE Zlo)7] Wikl AuEs Alwsta, WE
ol ou|dle= AHS AAE = A (Strauss & Corbin, 2001). vpH7A| 2 £AHo
S Agstd A5 I IS gokstAl st e B8l st v

therst ozte] ARAE wkste] FHE ARE dES F Uve FHol gl
(Denzin, 1978) AN 7es THOE ARE ANk o e A4 A4 A=
g 723t $ES ARER RojFEts 1 E4o] Quh

ol

ol

~

m. 7349

REEEEE
TAolEel oA A olEAoR Afd s AfHoR AU
(Strauss & Corbin, 1998). & 7oA SHojaby] FAMAE] sk #eld%d
of tigt @S olalisty] S8l Fatx el TRl FFAtel A dA L5 Fol AV L
ol = TS o R siglon, ARAel MRy Tk, Adeldd
ANA AFE aEsron, o224 #%3% (Theoretical sampling) WS AH-3}
Gtk o2 AEFFS AT FARY FE AHH AskA ¢don Ayt W
o 4% Al o oo MEe Aurt BAHA g olgd Eae =g
g wj7A] o] FolXTH (AT - S - I, 2005). JEHE el diE 5
eN

o

AS viego g e Ao g FAFle] A} AAg HEelo] AA Adsk AL
HhEo R el el thek A 9 BAL e AEAl AXE ¢ RS
AE|FO] 3 Foll Brp AsAola FAAQ ArIE e He Av-ole 2] 7]
¥ (Funneling Method)'& =3 ¢1E]3H9 AFAS =qgon oo =

A} AN AR HE 5 AT gst A EIE TE F ALRE
a5l T),
A FolAE F 109eln, 20 29, 30v) 4%, 40t 3%, 50t o) 1
o], ZElelA] X Aol ALt T F Foig 7Y, FFAIN 2F@ 4
ol AAY :LT T Folak 3o oFojA gtk BF 71E o4 EelH AT
b =90l 17, st &9do] 67, ek E<9do] 39olr, A gl=ol 29, A

1o ot OE
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oz 4 | 37 | gEYE 800 71% 2 A7 sdgo]/ 3d
oIz 5 | 34 = 450 71& 1 A2 sEg]o]/ 8y
ozt 6 | 35 EES 800 7] & 1 dz FE/ 104
ozt 7 | 28 | AEYE 300 7|E 0 HA SFY/ 5d
Zojzk 8 | 53 | thErA= 400 71& 2 2 sEgo)/ 304
Zhozk 9 | 29 = 250 7E 0 ¥z e/ 5d
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2. AA79 4 9@ F44
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Azl felAgel o AV Agel o 4G BAL A=) e P
oA Boldtel %5718 AHEHAT AT B4} A

il
o]

=2
-
2
e
dlo
)
)
ofje
ShiA
ol
ol
b
At
=
An)
ol
32
o
)
()
M
10
&
2 H

20184 19 Aolo]l AT} 4 E& sbsl, S47 § AT BeksbA 44
G Sl A7k} el e

QP FEA] e FAS vRoR ANY ARow Py S Aa
2 ¥elo] A4 AR AL vhgow Fesh g4 dg A 2 WA 94ae A
FEA AN 5 Q=S Sk B AT AR AP deld EL AUvha =

7 Hol YUY, AA AFE T Avka WASUA?, B4 HAE s
R ol RYUAY, AR Ao el glo] ofele He FAAUE, WA 43
of wheh gl YU Bolv, UEIH g Fole BAE Ao} 53 5
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skl skl FARSEAY ouit B o] vkl AR = Aoy AR, B4, 28/
AT ALE Y HTEE H2 T WEslkste o]tk (Strauss & Corbin, 1998). W
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T

i AFQIEH (in—depth interview) ASE wFAstste] of2] 749 7idoz &3}
ot A9S APt 7 WA 39 e & 1T FS FHeE HFE &
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AAATANM LY 2L A9 TS AFTHS v Al
Ao M= ALY HgAyE o = §
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of We=s FAAQ JIEES PRl W] 7, AR JAAE
et 7)o WYY Jdso] o)fe] Uy EEd AEHOE o
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hee W71 05 AAS AYAD 0

sk QukzAel Aol A, oFA ALE A B8 Lyehu

AR A 9] AEE 17
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R WA whgol wA g o
A8 A FE od FHAY AFAR HATL o] AL, A | YR
o Aulzolth BY wjs} gelew wE ARYR Hom Q¥ b, | Q@
Qale] BRFE #7h FRENL QA BA AAE od e Ay | g | g
4 °)% =4
A ¥ @ @ we BAF, folFAE 1d o 2] ofdd, folFA | Hol
S 9 ggel wA By, SN dojArk: 450l § #4
A dE ET o4, 9 ®, wPete A7, dud sHol gt
R JRHFaL
S/ Aol o} 7k 2, AHAAE 2 A9, FAAE 2R A e
3, ol SR DA} Y7s BEol B o el
o ol wallel el Aol Wol F&, dobd Aol AZAE, MelA [ RN
ZkT1
m A A S e sk R AdE e MRy, | | e
Aol FE A0l A7 I L
BEVIE oA BIEE SN o e Sel AU Wk A | | o A
&5, 7ojszol wobd, Qs EAeE e ¥oldeka) Wl |
[
AUAYE A$A B Se
FHO e Az &, Adel Ul ool a1, Tew, A | WA
930 B, dHol vl Bespgel e A% sa | A=Y
AERGAA ofelE SAA HE, Folwsvl neq, sordel H3l | HolEA | AA)
Gy Ax% Fopd g, AlEe ool Wy FH w 1w g Sk
ATl o A9o] Wobd, WHol7t %5 e ofwoldl Az A% | AR
L, AR 49 S U5 A% 3AL 4HE ALAA | A
AFe AL Qe AFA ATEE, 298 0 Zof $& 440 [ A4 | A4
= §AND A% A3
FEotw 190 AEO RelRAd 13} 44, 8% ENe 4| 249
A5 wA BT §oIFY 194 »a 5 A ojdolyel A7 | Ad | FHH
W ofolZol o ] Al 2AE 32 @ AEANA S AT, F s | 88
= AR sgolet ke nig she BRolA 2AE A WA g | 0T e
APES) BEsk 234 v 3 e R BE o
WS w35, AFASE 2+ A8 AARTE o AF | 9
3, FFOYolE e, CS W AAF Br F9 By | E e
_ N N _ A e
metael £k A&, SAF WelA €S &S Baln 9 o
SAHoR A7 ws Uk 98 s Lol olek We, AH| vheE | mYdtw
FEL olgjatel W, A% shgow Fod o EE N




14 A8 —2r0lgd] A8

%
gl

z]

o

T

9

=
=

S ake] o] A EALA}

o o
X
~ aaﬁﬁiﬁ -
# oy e Wﬂ "o oy ﬂﬁ w 7 B
- B CERLEST
w_% fon o] T T o o "o B RO
S w | x n S M xR <
2 oop| o XoxTRORD frol T K - oF X
= Wo|oF Bl = — X g0 nH ] 2y W N
= H N A ,WI gl it ~n Z b Z,.# ;OE _
B T S| oHE TR T A Fok R R
~ Jl ,qu\l ]r,m. L
NRAE : PEzzobris
™ o fny . T ~ — 0
U P - S 2o B | x Py Ew e M X R
! o 5% o — = o8 o i He o <R o 5 ZT 1H OE o o o
G I A - - Az pehilelio R
mﬁ_ 1Ho <2 ;ﬂmm Mo ™ X T ﬂﬂﬂ dﬂ“ot v i = W B o5 < :Ho o X Mlo
Noom [oF do (TR M R o = op W T % e Jo O i
< d ] pRER Vg H ¢ 5 mr A plo
. ﬁr- il — ™ dn N = m@ w — muF = R o N o ! 70 my w
< nE = mgmﬂ%i % M3 wa#zfmuﬁ?i?nu&ov
o L A R Wiﬂo,ﬂ TN | oW : 7@_1@&2%@W%ﬂ
i w % Vﬂm.wnurm ) A s T ooz O RN U
> Bal® “IeEr Z% B R Hzzxw g e T
% 8 _ | o amoﬂe%ﬂq T 5 o A EHEEOQHIMMW_%”HT.
o - E ol B R BT iy el ay oéauAll. o ¥ ﬂa.ﬂr
w2 | o N s & 0 JE i = N N T 7o)
R N ol Kl ﬂgﬁﬁ@%%#%@
B ol % | ® Bl = A R w ol 2w v E e d
X oMo|T|° on & | wﬂ N ,W S [ ol o B 5 @% I Myl N
A 1 T TIiAenilge.
%E% e %WE%,HO_U,_,%EI D B X @mrﬂ%% 'S T e o
i e © A £ sz%wi_,ourmoﬂT%ﬂ%ﬂo, ﬂﬂﬂw_bﬂ%%o = o P
T ﬁmH%QWﬂmaﬂwﬂ%ﬂa% TEERRN S PUTE i
M]_,% B N oy R |® = N T muEWo]&"_ £ = o o :x]_é'&l
- % Y I ™o < T oy * FoR TN
W o &ﬁwﬂa}ﬂ zoga@n%éigaﬂqulﬂ iwf ﬂﬂﬂfﬂm__oﬁo__/&l
=|° B EE ETzuﬂoauui_/EevﬂVﬂ Lo7eiwn#1_ Nd GG o ©
W oo w o Eﬂ@zﬁ%ﬂ%ﬂoﬂ]mﬂumu unundwo#ﬂu‘ Urwéoto1
L ol 7 o0 T & |® LKl C R o o ~ N R’ | o| Eaﬂdl
N N I B e ) I Y e AR ,_LEHO#E]]@
iaﬁﬂr%ﬂlﬂﬁefﬂﬂﬂﬂrq% ﬂliﬂﬂEﬂu ™ Eﬂ_x ﬁﬂmﬁmoﬁoﬂr.io#
o - =[O ~ x X ) = -~
oitﬂaﬁmu%ﬁﬂnﬂﬂﬂ% W 1~_/|<o€ﬂmmauamﬂuﬁ1m;ga
F T oW T ™ o E e = B o
. op Wn Ao s o) nf-
&\ = ol o XO %O Ul o wr
B BB
B e

- 121 -



)

—ol A 4 A3}

M
T

4 He
Moo=
T Er
Wo /e
ol Tl RT
~ B
BN

=

]

st ol
e

7h

— It UhE Ao

- 19

=

X T

o T
™ o
ﬂr AT
T

=

24E

~H R 5957
=

o}

el
N
7"

N

]_

S

oy 23
Ao A, g

8

o]
pil

=

pu

o
N, wH

3
=]

-

& E o
3L

P

]

RN

1% 4

v

¥

T

¢

3
- 122 —

2] 2

- 2
R
= A

L

i

=y

il

we] wEow yehith @by FAREC] wel

1,-
o i

_*}}.

ojWlon, 1 Ay}
7= Aow Tyt

-

<I¥ 1> A FARY 732

=

(e

o Lhebd Ag/35 48

o #olh. o
ofe] &
A'sh Ak AL, ¢

[e)

=
2893



i
=
o>
o
2
o,
ofN
>~
Ral
>
iy
10
o
Ach
)
o
o
o2

|
ry
A
o
rhu
2,
o
o
o
1
X
=
Y

|

t}H(Creswell, 1998; Goulding,
F&eto] ‘[ A ddee A

e Agada, ol ol 4EAE A A PP FO YEANE 7oA

QA whge) o BA 0|22 AFeant

olop] e Wit AAWFE THoR WE WFE ERe oloplE AEA
o= AN FHHolth Frhddel FAE E oY AAES AN ol
Wk ohel ARAe] tg AA 5 AAA 2o o8] 472 Fastn Yok o
Ak ool @ A FRAAN AL Kob, RE FE 5 Y O verat o
G FAske 2o O 4Eow o 4% Bl dE At 5 olde FAs
% @ ol AgelN QAn Faow FA] Ht Aewas] A7 57
Al A, @EASAAY AR 5 QA e BFHY, F ] molA g 3
S A7 A3 ol oyl gopnestyst AY@Gel o} olAH Al
% W 5o B EE2He) AV et 5

I CEICE L REE Rt
719 ) BEAE, FATRA, AF QAT AAH AL F

“
1:111,
2 A% AES Eon 2%
% il
=
y

—}

=

Ol
o

- -
, Al BFgsh =2l AR FYe A& R dvh wbd, d -7 e
Ak S olFH ARG AHE FAATIZ] A AIAEe g5 €1

f¢] = T
ojaL, M AFAQ] AAE e o] Fo] Wt Sl o5k AUSNTH

ol
Lo

LN ST S SO 10

= AT ™Y nRlEo] F2 A St (EE, FEAbelA #el
ol ojwdt Fel= 22 o] EAst=Ael olsfetal st At FAkA e ghrfAbd
A

T 109S oo AFUEe AL, SAE Foe Foel 1 A%E
A s,

2o Sl EAAES felAd Adst Azl @ e 5Ye A
et thedh Ak Qwy 2AL ARG EI9 e gE |



ol Ao ¥
mEoR FAsiglon, A48/ AEe] de2 E uE Aol A, ‘st
ofge] mEHNG AR o R FejRgd el diet A I, BE4 FYA
& FH AEPTeR EESL 2 dyelMe dANTE 249 4 3
FHete] el Al A Adgsiglon, o= o duAs A%

5 3

E
Z2 delx el Fx1 9 QA FU)Fole] s 71X fEdge] e dH5st
o (MHEd, 2006; v&7] - 01374, 2009; F2%, 2011), o]5o] AEE =

A 33 B AFAGS T 5 T 244, AbE A X9 daAo] FHHA F
FEa ok - 1=, 2007; g,

S SARREO] el As A7k Zlo] ow gk FrlelA FWekal Qe
2 A EE e ou] Qe Aoz vt B A3dn, @ikl FARMEC] A
Zsbe fre|xg @del gk A7o] 1o R gsdddsoR yewold oE
Ao Avnd d-7159 4507 Qe F5o gt =3]o] Ay, A4
A AFEe Fo A 9l AE & & Stk ol JMAL Sof, FE F T 79

=
Fe e FHFoRA AF Lo WAHE LhH 7= A5 DSl
} K

lo

- 124 -



2

S A o34

FARES fel1d A —2AolEel o gaH ng-

Oz

Aol Fostes A|AgS ek, ofdueHe|zte] A &S fAst AdE
NEE HEA, ARd ZXE st sdshs 3] st

AR, 2 AgolA HANHTFE B4 A S SFete] FeE A @l A
< Agsiglon ol oy 432E deks A AE F FFHEE T A F
© A4 Hgo A3iE EEsItk AY $o dewistE 2V, BHE4 FEA
& FHA AEdToRE Yeiyed, ol ABATATFEH (Burke & Mikkelsen,

2005; Herrbach & Mignonac, 2012; A& - o)]A= 2006; 714" - o]=F9,
2007; F9 - A5Y, 2006, H94, 2011) S AA| s Aoy, o]t #4494
e T3 AAKE Alwske Aoletal ddE T

el A (Glass Ceiling)’oll th3t A AT AR AFS vl oz AA]
|EEolH, 2 ATt FEEHE w3 543 5574

of S A Bl o w

|

o Jo

©
o il
ko
ol
v
ol
-
pae
fijo
padt
©
=

[©)

o
fols
_O‘L
r}g_ﬁ
LHO{N,
o ox
o
%0
E:
=0
N O
o I 8
N
2
Al

o
z
Y
)
9
Moo

[o ol

ox o

foy @,
HoooY o N E dr i

= O, O~ TR P T

o I

2
it
o
S,
o
® N
0%

o 1N
(i
£
P(

2 (o
o
=
2

Rl 7

2

o

ro

2
Sl
o>

ofN

N

s

oo 2

o 1o x

oy 2

o
=
o
_O‘h
rlr
__rL(,‘
)
2
pek
RS
o
™
2
02
i
Y

29 (2011). 38 A41de Fldd A o] AT AN F v]X]=
G ATt gk AALske] =i,

ZAad - HA1(2001). 71E4d AF-71Y 4S5 (WFC) Q] oSwSe Aapiso
st A g2/ %), 6(1), 23—42.

- 125 —



74 (2014). 39 7 e

=Yl vA= 9. A hsta ekl AARSHe =t

THTE(2015). oA ZT Aol et FElHE A4AT. F=Thst tishd HhApe
9=t

A - &535H2009). 71EF 9o Ao A AR edlel B3 x4 AR,
oFrxpX] & F 8k, 23(2), 167—188.

AU (2010) A=t A (LMX) o A3} Faf Ao FEurs, A5
HA A AYJAWS) o gk A HE

Shi Tishel ARSI

A AS} AY L 24

E
2
oX,
of\
2>
o,
1o
Y
—d
[
(m
oy

>
XN
ne

o
1o
EN
iy
fol
i
i
ol
o
o
HU (e}
&

AR 2Qe 4714 (-4 2

A - F852017). 719799 d-AFe] #3o] AEAX] A, A H EY, A
TR 9l o] Ao mXE gk Y-S FHOE. #WFEAT, 41(8),
31-51.

AE - o]+ (2007). FEAF FEATE A sl SXIFHo] A=Y, AN U
ojA o o] WA= Jae B3 AT FFY 22(3), 65-87.

AL (2009). s&@7IHNA Fefd gl gt A zto] AFarsy) 22434 vA|
© 9 s F YT 18(2), 41-56.

A4 - PEF(2009). AL 9] FelHdgd 23} o]# 9
%] 9(3), 345—-352.

AL - H19 (2015). FHA = AFAMLSY] fEldF A 7ol AutEi} 22/ 7o
X JE #FFIIS 65, 167-191.

Aax(2013). AGAA A A FFAL] Fedgdel ggt A7 =7t 234
of mX= ofge] #e A HFA|, LT I FLE FHeE F

o el AALEHe) =

b
\0|1\1‘
K
!
o
X
)
Cke
Ma

A8 (2015). B9 71EAH 2RAY A-71E 2E, FUAEAY, 24FYDY
A9lo] F9A AP Tl vl G Aerieti ekl AALekel g

R (2011). F3AF A4 o YFAAEY frel W A7t
FA8A A A 2AEAE FHO
AR (2014). BF - ¥

vletel kel

N

fo ¢

b AR EAEARA Y] el el B9k A deEiea

- 126 —



Sty AGFAAEY FElHE A —IAolEl Y3 B4 uE-

w374 (2017). HEHNA d&, Fad%, A3, A58 F23A4e0 dist A+
S ShgAl AASRS FAlo g A sty sk vRAleke =5
WAoF(2010). =4 Ul HENA HF3 2l (glass ceiling) o] 22 3o m]A]

= G ATt sk HALEke =R
BFE7] - 01317 (2009). &€ o] A Fshs Aol A &S] 9 o] ke 7|
A & o e HaNE FHCR. YTV 74 18(4), 1-21.
HQ19 (2016). &€& AAGFTAA Y] FeAA Aol AT AT n A=
Y& A7t st AAReele
U5 (2015). 79 FEAR Ao 2AYLFE T EAFHA T A
=

= 9. M Aatek

19 (2009). FAJAME AGF
T EY FFEE Aol E :

W35 (2012). sfjefudoidAe] w37 del dAdAT—IAol2l g¥-. #FY T,
27(2), 239-262.

MA™ - o) d=(2006). BFEE ATl Al S 0] AR ] 1]
= % FFIS, 2109, 19-42.

SN - AwA(2014). FHHF Az a3k vxdUAgT FFLE HEE T4

O R, HojArsIeE FF, 24(2), 27-47.

AR - A7142017). weRFoEAe] ditre-d= A= AY

sl 2] 1% (glass ceiling) @Afel] sk o
o

e AAtee] w2,

4,
o
o3
&
1%
Kl
&

=

>

Y

12

Ll H =
wege] Aele] ofek AT = o497 41(1), 29-64.
o]7]& - AFA (2011). AFSA A3} wEdAL] Ho] 224 W AU FaldEel

N A= G et gere <), 24(2), 943-961.
o] §41(2017). BEALo] Az felAAs} Ao] £ABe] v Qg el

5 ©
=
A 940 24EHE FHoR AFUE vt AT,

o3 (2014). AFZA W3le] oA ool “felHnd A B o
AuAele) gEdn W)Y 499 A4e FHow. Favisha ey b
AF8ES) e

o4 (2013). AWW A-7}E dFARLAE FeIA A& A 2Ae]
DQEAALTL Ao, AL THSHIL WALSHS] e,

°143(2018). HHAF thehe) AHel mE AR Ao WEolH BHBE
AT FHIBYAT 14(1), 239-258.

ok - AR (2017). FFA AUFTFAY £7lo] ARZe] V)=

U
odk

k%

o=

- 127 -



2

o

17

A 2HaHNE THOE-. FHIFFAA 13(2), 281-302.

43 (2004). e (Glass Ceiling) Q1412] G3FQRIl: A ZEZA el gt T4 <
T Y554 8, 363—393.

- ZARY(2006). HHH A (Glass  Ceiling) ol ™It Azby AR A
(Gender) o] ZHENE FHNOR, Y5997 14, 257—278.

Aw(2015). 234 U EYH A5 Felddo] 2dEY el nx& J&F 25wl
o] miads FHoR, gy tjgd AALske) =

49+ (2005). 71EHAAAN S d-71F AT oAstel Bt AT G HE S
2] 23(4), 113—-122.

AAL(2014). W719 oA FHEEIAL fEldA Q4o

i)
o
o
®
o
—
=z
fol
i)
£
oX,
o
o,
o
X
)

ol
ol

B (2012). o349 feligel dE Azo] SRl WAL FP BH AT F
oMb BAAS FHOR. FFUSE Ud AR,

ZAA 9 0]A(2014). www.kostat.go.kr. e— A WA F: A= | E& 3}
o3

27 (2010). 2AEOE BN FREA AFAM] WA 9%} BYL
vk = AV #EER7 34(6), 85—104.
S - AFL(2016). A3} 2 F As|Lcle] B FAY o|gd AT AFA

ST el tig 27019 A& FF=F 54(2), 1-30.

19 (2004). AdEFdoll thet e Aol w3t AT AL e} YA AT
15(3), 329—363.

Allen, N. J. & Meyer, J. P.(1996). Affective, Continuance, and Normative Commitment to
the Organization: An Examination of Construct Validity. Journal of Occupational
Psychology, 63, 1-8.

Bass, B. M. & Avolio, B. J.(1994). Shatter the Glass Ceiling: Women May Make Better
Manager. Human Resource Management, 33(4), 549-560.

Baxter, J. & Wright, E.(2000). The Glass Ceiling Hypothesis. Gender & Society, 14(2),
275-294.

Blau, F. D. & Kahn, L. M.(2007). The Gender Pay Gap: Have Women Gone as far as

- 128 —



riet

Sriitel oY BT freldg AY —2AC B g HAA 13-

They Can? Academy of Management Perspective, 21, 7-23.

Boudreau, J. W., Boswell, W. R. & Judge, T. A.(2001). Effects of Personality on
Executive Career Success in the United States and Europe. Journal of Vocational
Behavior, 58, 53-81.

Brown, S.(1980). Political Subjectivity. New Haven: Yale University Press.

Cotter, D. A., Hermsen, J. M., Ovadia, S. & Vanneman, R.(2001). The Glass Ceiling
Effect. Social Forces, 80(2), 655-681.

Foley, S., Kidder, D. L. & Powell, G. N.(2002). The Perceived Glass Ceiling and Justice
Perceptions: An Investigation of Hispanic Law Associates. Journal of Management,
28(4), 471-496.

Greenhaus, J. H. & Kopelman, R.(1981). Conflict between Work and Nonwork Roles:
Implications for the Career Planning Process. Human Resource Planning, 4(1), 1-10.

Groot, W. & Brink, H. M.(1996). Glass Ceiling or Dead Ends: Job Promotion of Men and
Women Compared. Economics Letters, 53, 221-226.

Hoobler, J. M., Wayne, S. J. & Lemmon, G.(2009). Bosses' Perception of Family-Work
Conflict and Women’s Promotability: Glass Ceiling Effects, Academy of Management
Journal, 52(5), 939-957.

Joan, A.(2009). From Glass Ceiling to Inequality Regimes. Department of Sociology.
Sociology Travail, 51, 199-217.

Judge, T. A. & Bretz, R. D.(1994). Political Influence behavior and Career Success.
Journal of Management, 20(1), 43-65.

Li, C. A. & Wearing, B.(2005). The Glass Ceiling and Directors of Large UK Quoted
Companies. Briefing Notes in Economics, 64, 1-7.

Luis, C., Angel, M. S. & Manuela, P. P.(2004). Work-Family Conflict in a Southern
European Country. Journal of Managerial Psychology, 19(5), 466-489.

Maume Jr, D. J.(2004). Glass Ceiling and Glass Escalators: Occupational Segregation and
Race and Sex Differences in Managerial Promotions. Work and Occupation, 26(4),
483-509.

Meyerson, D. E. & Joyce, K. F.(2000). A Modest Manifesto for Shattering the Glass
Ceiling. Harvard Business Review, 78(1), 127-136.

Miles, M. B. & Huberman, A. M.(1984). Qualitative Data Analysis. A Sourcebook of New
Methods: Sage Publications.

- 129 -



2 o4

Mulvaney, R. H., O'Neill, J. W., Cleveland, J. N. & Crouter, A. D.(2007). A Model of
Work-Family Dynamics of Hotel Managers. Annals of Tourism Research, 34(1),
66-87.

Nabi, G. R.(2001). The Relationship between HRM, Social Support and Subjective Career
Success among Men and Women. International Journal of Manpower, 22(5),
457-474.

Nath, D.(2000). Gently Shattering the Glass Ceiling: Experience of Indian Women
Managers. Women in Management Review, 15(1), 44-52.

Scholarios, D. & Taylor, P.(2011). Beneath the Glass Ceiling: Explaining Gendered Role
Segmentation in Call Centres, Human Relations, 64(10), 1291-1319.

Strauss, A. & Corbin, J.(1990). Basics of Qualitative Research: Grounded Theory
Procedures and Techniques (1st ed.). Newbury Park, CA: Sage Publications.

Strauss, A. & Corbin, J.(1998). Basics of Qualitative Research: Grounded Theory
Procedures and Techniques (2nd ed.). Thousand Oaks, CA: Sage Publications.

Van Vianen, A. E. M. & Fischer, A. H.(2002). Illuminating the Glass Ceiling: The Role of
Organizational Culture Preferences. Journal of Occupational and Organizational
Psychology, 75(3), 315-337.

Wrigley, B. J.(2002). Glass Ceiling? What Glass Ceiling? A Qualitative Study of How
Women View the Glass Ceiling in Public Relations and Communications

Management. Journal of Public Relations Research, 14(1), 27-55.

J

(2018 07€ 12%)

Aqrd 2|
F44(2018d 08€ 029)
AAQEAL (2018 08€ 23%Y)
32191 AR

- 130 —



rigt

Ak HBAREY ey BY —SAClRe g B nB-

Experience of Glass Ceiling by Hospitality Industry Female Employees
: A Exploratory Study based on Grounded Theory

Kim, Mi-Jung™
Abstract

Although the growing importance of hospitality industry that has significant portion of
female workforce comparing to other industries there still exists glass ceiling in many
organizations. The purpose of this study is to analyze and contemplate the patterns and
types of the glass ceilings existing in the hospitality industries i.e. hotels and airliners that
show high rate of female employment. Deep interviews with 10 employees who are
currently working in the industry were peformed and the analysis of these interviews was
carried out based on grounded theory methodologies such as opening coding, axial coding
and selective coding. The summary of this study is that the raw data acquired by the deep
interviews with 10 female employees was broken down and reorganized and as results, 137
concepts, 34 sub categories and 14 categories were developed. Causal conditions were
‘motivation of job performance’ and ‘conflicts between multi-roles.” and ‘less female friendly
work environment, ‘difficulties of promotion’ and ‘pregnancy and childbirth’ were recognized
as the contextual conditions. Central phenomenon was ‘frustration on the invisible walls.’
Arbitration conditions were ‘family support, ‘social support’ and ‘systematical efforts of
career management. Action/interaction was confirmed as ‘development of another career.’
Finally, the results of this study were deducted as ‘giving up’, ‘continuation of career with
compromising stance’ and ‘objective success of career and core category was deducted as
‘experience of the glass ceiling” These conclusions clarified the conceptual frame of glass
ceiling in the hospitality industry and it is expected to lay the theoretical foundation of

following up studies.

Keywords: hospitality industry, female employees, glass ceiling, grounded theory
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