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The Influences of the National Image on the Medical Tourism Attitude and

the Behavioral Intentions

Jang, Mi-Kyung"
Abstract

Because of the development of the medical technologies, the lifespan has been increased
greatly, the people started having a lot of the interest in possessing the healthy life for a
long time. And, as a part of such a phenomenon, the medical tourism in which the people
leave to wvisit an advanced medical facility has been increasing. Especially, the medical
tourism in Korea by the Japanese has been increasing continuously. And, based on such a
demand, a method for contributing to the medical tourism development in Korea must be
sought after. By analyzing the influences of the national image of the Korea on the medical
tourism attitude and the behavioral intentions of the Japanese and by taking a look at
whether such influences appear differently according to the experience of visiting Korea, it
is intended to present them as the foundational policy data for the medical tourism with the
tourists visiting Japan as the subjects.

The results of the verification of the hypothesis in this research are the following: It
appeared that, among the national images, the social image and the relational image had the
positive influences on the attitude. And it appeared that the economic image and the
citizens’ image did not have any influence on the attitude. Also, it appeared that the
attitude had the positive influence on the behavioral intentions. The need to reorganize the
future-oriented tourism policies by reformulating the medical tourism policies for the

attraction of the Japanese medical tourists based on the research results is raised.

Keywords: national image, medical tourism attitude, behavioral intentions,

and multiple group analysis
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