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H AAGEATE AEEd 20179 A AAZE1TE 15,7597 0]
A&sA+= 11,5764 o]tH(KOSIS, 2018). 3h=r9] 182 2013 +
T 8 - 9] ARG JAAHS 219,346(2.2%) olal o34
274,294 (4.3%) (=A%, 2015) o2 b2 AZdos g oidelgo] Lol
Aes & F Sk Aol Be AL GARY oA F ¢
12] 7137} o x]A] 945A], o™ F5d 5319 7137} Fod Agtal A
Itk ol At g s el AoA wjg WG JAEE
29702 OECD =7kzell ofAdzbdo] wje- Agt etz &x45 7dA A&st
TH(SBS 72, 2019. 03.09). 2T $h=2 o A2 7kt 2y 741“4194
ApHo] Ask A7y Av)g(2018) S A o2 YA &
o (AR, 2018), AS5H-E 278k Abgolut A g oA Zo] %01
W$5S AHAT(E - A5, 2017). £ Ao 7= AT}
H Eskato] delA g 22 Wje] oA el A<tskalat ofql
t}. Hofstede(199l)‘€— St Ao AR, A9 14 A 57F =2 Abs], EEAA
FALS], oA oA = A sk Akl etal skl A RE Lee (2017) &
< Hofstede(1991) 8] =7k&3t Afol& Wl 7He] ®RlIFZ W8] B
= %E?E’J APAO] AR oA B2l 2AEIE o]l Zo] ulErAEtty PBE
Fo- ShARS] Ante]] of ZyA ol glom V=8l A
ZOo % LERsT
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ﬂ
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AL A A% dal Aol glov Bunk: o}5S MEsE W A%
S M3 ek ol s WA oHuT 4 Weld EE AR B o2
Aol

7L QI tH(Kang & Rowley, 2005). fFuAMES] A&4 732 o2
TEEHEH 7R A8 FF AE, Fof, 7 BAY, X T3 Zo] FE 7MY
A TS Sllof st=Ael didt o3ks A antol $ktk(Gao, Zuo, Wang, Lou, Cheng
& Zabin, 2012; Ochiai & Aoyama, 2014; Jia & Ma, 2015). 3R SH3E= AF
oA o g AgALD ol HAA s ol FFSFIAINE ofA Fru T AV
o] JFE WA= ofro} HTh= WA TG APSE o AT wot glom oS i
4 Al nls] 42 X9 7)8)g ¥ 22 g AYsth(Cao & Hu, 2007;
Lee, 2017). FAke} vlwslA, oA sk 2 oA e] apda, o 22 a3
AA dg = Q= 7135 7P (Parish & Busse, 2000; Shu, 2004; Ochiai &
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Aoyama, 2014). Lee(2017) 2] A7-ollA B g2 o4 vl 319 71371 ¢
FolA 2 Qlar o4 A o] A A FXe] 735 E 7HAE olfre AT Ee] o
A ALEE THEES 8 SAE EvlskeE 7Y wiiel Wd Al FUHE deks
o olelst A2 Atart e EYstA &8-S stk Zolth & fuTo Aol
TERXA QIAHAEY S vAIL es ¢ T AUt w2 dA7E 24T F
AE 13t oAdAH I A Q= AT diE] sRelA EFse AAE0]
oAWA AL AEAE dotr Al sigivh & AT A e TE|Yg 9] o
AjAYE olFghe VEARE E8T ¢ o TPEAYAE0] odlH e F319
713 2 qlgo Zééhﬂ HHE—th %Zé; Aas Bl olFolAEAE Ak

g
N
i
Mo
rr
PN
X
S
ot
=
>,
of
k
-
18 (o]
m°"
mlo

3t (Aguilera & Jackson, 2003;
Nelson & Gopalan, 2003), =7hesls 1 5718 AFAES oH 35S 45
7k 8} 5o s W zItk(Ren & Gray, 2009). =7 53)9l A E3 ko] A
Ao #3 AEHZHel =AL AFe 9O (Gerhart & Fang, 2005;
Pedersen & Dobbin, 2006; Johns, 2006; Hatch & Zilber, 2012; Lee &
Kramer, 2016), 719 WolA £35 olsfistths 22 ¢ 2229l Zlojn w3t

shi= 7199 AEAdd Aol 34 e A Q4o|th(Budhwar & Sparaw, 2002)
e et o e —cﬁrg olgfigtth= A BYS sh=dl Qo] ofF AFAA Folth
Hofstede (1991)+= ] 7F4] Ao WFol|A 5714 3} zlol & vlusiled], &=
< AT Ao, AYAY AFTE =2 A, thA AR S ATk SAES
7 AL e, a8y B3-S 3|k ol gt Abgeta EdEkginh ol
(20178 75 AvEYA SPBAAES EA7F opd HJuHow dok= AS A
Fabm, Aol de] AR Wil BESlor sk wEE YA E o, AEHA
A7t == ARSlolw o|Zle EEAAe 3¥eke A e wdol qlth
Hofstede (1991) = 3= A oS Aot AB|E 53 Hlsithal a3l e

U, Lee(2017)8] AFelxe & tha o844S At AR BI)de 8



T Ao Aol o] H Ay
Antel] A wj-¢- wAs] et o]
U= Aoty Fugels 7
€ 935 Ax3(Tong, 1994;
Kim & Finch, 2002; Adamczyk & Cheng, 2015). oA, & 7152 f& A
AA GF5S sta o132 Sofsl 7RAF Aol Adshs Zolth At sheoiAde 1
ol Aol E FAFHE ok sk FUH JE7A] & ¢ bl gloh
T APl ZIkst M54 TR o AdelAl i urel AAA SsRve 7 A
St 2 Qssttt (Hyun, 2001).

S BUE SN AF FT glo] 719e £gslok Atk sAm dAel s o
Y AAEES TR AZTHA ATL 7] Q9 vl FAE Y T )
gl Agolth oleldt WAL Wl M oy Akt PN B WFE W
S 4 oglovl, Wann $19 78 FE 5 Qb A90] =R #rhlee,

3= FATAHY ARIAE BogAH, olefdt AFH 7HA|
w2 oA Ads5s A AT 5 A s, oA AdL SobE Sl 159 A4
S 27| Aol ofut FHIH JSAE EELE o)yet Tl fEATS
ot ol edle] Ha glom ArieA dF ?EEP‘M 2 7oA e] oA daprio] A
Zaitbe AS & & gluh 3 OECD 29709 =7F FollA] ke @A - oj Al gt
A=Azt Adeh oA o] masidoiul &, el vlEo] B4 =7kl vla dA
3] S5s & 4 TH(SBS A4, 2019, 03.09). FAF o R AmR A - A7
ol Ax7} 35%°] @yon, o4 #A A HEE 125%% tHE et HlE] A
8] W& FAE Bol T Qlvh webA 2 ATellM e @Al 28k et
7 AR oA HE QAR #Ha sEAAEC] oW A S=AE
HE A o IS QAMAILRE ofgA HAT A1, oA ol Al
A, FelH Fef el ofgA AA T 943t A AdA el vgt 7 xAE 2
Az &8stz it

x4 TS x4 Ao T3t A" (Cremer, 2005) 24 o AA gkow 3
S F3 % WA EEHox g} (Cohen—Charash &
Spector, 2001; Colquitt, Scott, Rodell, Long, Zapata, & Conlon, 2013). %% ¥



P74 o403 #AE gl <l
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K
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g
k)
3
=

fh ATEATH o] 4

AL A F AR GRS S Qe Ay FAsky BAbe] # Bl Al o)
éﬂroﬂ Tdals vy 9 3R dAxbe] #sk Zak 3794 (Lind & Tyler, 1988)09]
| AlFshs BARS A7)7F A ] gk Adol AxpEA

xé o b [e)
éL 5—7‘—.19] JAAE7E A5 AAE B3l o] FolA=7tell et Zdolth. Fuj 3%
4 dE T2 249 31, du, RYUATE FAEH vlEa Ao tiEt
T7F & ©]52%1 3 (Hendrix, Robbins, Miller, & Summers, 1998; Lee, 2017; ©]
AF-, 2017; o]d$-, 2018a; ©]d-F, 2018b; °o]A-¢, 2018c; o]A-F, 2019) wWhHH
TARE 2790 A Az A AL W M = Ao TAS dxp A9
Ao gt =8t W AAVE ¥ ARE FA ol FoAA =Tl i At

, 2018c¢; o], 2019). wepA] HPATE Edi= sto] s YdF0] oA
AAESE AE ATl sl ofEA JASHEAE Lotry] Hste] AdE (d

, 2016; ©]43], 2018), 7194 AFFH (o], 2018a), i%igl 713 of -
(Goerke & Pannenberg, 2011; ©|1-%, 2019), A& (Lee, 2014), +FI5(Lee,
2014), Aa (Lee, 2014), 97| F S5Fd-Lee, 2014), "—S}E’j—’F—%—(Lee 2014)
o] JIT-EATA Was FAXCE F3 Afol7t A=A AFstAl skl

A}
=9
FaE AT (Lee, 2017; Karkoulian, Assaker, & Hallak, 2016; ©]1-%, 2018b; ©]
¢
QAL
2

[e)
[¢]

o

1. 75
& Aol e 2HFEAA de sl R g d- Sl AAL

Aol sl AFEASA el ek A Al ol Aok AEAE ]
glete] <% 1>} go] AFEHS Ak



ATFEA A ZA LA A
2 43378
° g‘g
. 2Hus
.  FH5E
Ll e
AT ARFAA
° 7149 &F-3H
ek A R

<I¥Y 1> 4+ 28
2. A7

D A7EATH SHRE, 71499 273H, =27 7Hd9qPH) 3 2484
49 &7

Lee(2017) 9] @Aelli= 27|49 QIAAILEe] dis] 2Rzl ekgte] Q1o
xyom NEAE Lobny] 8l t—test® AAFACE AW} AR Fdzd 2o] A

& A t-testv HFF ATl AA ARHEE THREEH, 20165 ©]4 3,
201®0h4.ﬂhf%@01&0ﬂ Agrelrlz IEWME SR ghedl
%%Hfﬂ%%%éﬁﬁ}ﬂ&ﬂEﬂE%HﬂaﬂOvl&fﬁ%7l

Aol gFdstln. B mgate] Zhdolre] met ezt vl
A%ﬂﬁﬂlmﬂ A= A7k AT (e1A-, 2019). mEbA o]#f gk A3
TE EUE ATEASH S48 met 24 #dE QA e s H=
QA Slolehz 7Hdstel vt 22 o 7hds dAskalth

=

= 2 HJ JIN‘ r

b1 AEAS

3 =
e EAA

A3dE, 7199 2/8H, w532 7o) o wel 23
o o
2x T

oX

2) ATSALA 54 (43, 2REF, 47, TD1Y F 2¥UF, FY5F)
% 243949 A

s97199) QUbAmel vl 243949 e MAEE sl JA5o] oy
A AAsE QEAel de Adel de A7E F@se] gth(Marchington &

Grugulis, 2000; Rlo—Lanza Vazquez—Casielles & Diaz—Martin, 2009; 74-E,
2018; o]A-9-, 2018a; °]A-F-, 2018b; o]AF, 2018¢; o5, 2019). o]=lst Y
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72 B ool oA pAR ApAEe] Be) sEEe T FA - o
oAl 59 8% Age=Ae] tal ATEASA SAel e th=sl vekge
(Lee, 2017), mebA] obefsl e o /b e Astdle,

r1r )
_&'-i
r

3 AFBANE 54 (=F2F AAR, 71944 FH, 1972 % TN

Aol o ut Sx1E szl 3o T AeH 9 ko] W
T TReiel wE mEx eyt vmeghde] TR IARA L thel
gEAl At ew (Pt - AolF, 2007 AD¥= - 9¥A, 2009; °1°d—°r

2019; Mohamed, Shamsudin & Johari, 2010; Goerke & Pannenberg, 2011),
de P8k 277 UMY SEQIA] gl Afo SEIIA|Of whet Z 7—.‘4
TN ZHshes AdEgtel ST dAbAEe] dia] tEA IAetaL v (e]d
F, 2018a). W& 7Gx SHolA AHI N FHsks Ay v H S
A ek Aol 259 ZFo] Alwskes AR szt ZF vhEA Q1A st
ATk Lee, 2014). weba] ol JAF-GASHE Aol whet sh=9] fuibde]
e e AAMIES) Wao] ot £ sher Slold o ATAAAE oo}
7) ia) vkt e Fesbe Bk

23 2
8

O,

f

7pd3: s A v‘%‘é (mExs 7}?:10%1‘%, 7l?ji% Gel, 71972 ol wet &
]

Konovsky, 1989; Hendrix, et al., 1998; Lee, 2014; Rio—Lanza, et al., 2009) 2]
3ROz PASYO, 2ATYY AL TFAE 27, A9 AS - AW, 2w



2 AA (e]AF-, 2018b; o5, 2018¢; o]A-F, 2019; Lee, 2014; Karkoulian, et
al, 2016)9) 3FFo PAsAL B AT AT bae AFH] skl
A, 3L, B A9 45T TR 2Raks AA5eIA F 950E Wl
o B5E AEA Fo| AEAY0] BYUT MEAS AL 61457} B AL
Holth AERA} 71ZH 20179 119 1958 20184 39 319714 o]Fojxen
Apgze] ¥4 SPSS 25 WAe] £ HAAE o] gateint.

mif

V. 4514

[e]

1. ZAYEe] it

)t

¢

2 AT §HAEY ATFEAETE EAALS <E 1> yERY ok xEe] A
YAJo] 31507 (51.3%) 2 oA HT Az ow wWeron AxgiE 26—304H9]
2637 (42.8%) 0.7 7} & FAE HojFa Q)

[e)
-

(B 1) B2 99y 54

FE T2 HE H) & (%)
. g 315 51.3
° o] 2} 299 48.7
20t o]s} 15 2.4

26-30 263 42.8

%) 31-35 151 24.6
= 36—40 94 15.3
41-45 61 9.9
464 o)A 30 4.9

14 o]sf 99 16.1

1-3 200 32.6

e 4-6 94 15.3
7-9 52 8.5

10 o)’ 169 27.5
1% 42 6.8

AR E 209 34.0

AEFFE = 328 53.4
A} 31 5.0
AL 4 0.7

Kk 6147 100%
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(F 4) 7129 HAFZEHAH, & ANOVA analysis)
7 D=
HE 2949 Ak N S Ty a3 F#k pk At
204 o3} 15 2.66 .56 Sheffe
26—-30 263 2.75 85 RS
T - =
i 31-35 151 282 85 4495 (ogex )
A4 36—40 94 2.84 64 Zo] 7}
41—-45 61 3.12 78 [BRIRBEY]
¢1%) 464 )4 30 3.05 93 Ik
204 o3} 15 2.77 43
26—30 263 2.87 79
<R 31-35 151 2.89 84
244 36-40 o1 284 65 o2t 180
41-45 61 3.06 84
464 ©]4 30 3.18 94
1d o3 99 2.84 .68
) 1-3° 200 2.67 80
- 4—6° 94 2.91 96 3.361 .010%x e<a
44 —ob
7-9 52 2.91 87
EETREPN 10 o)%d* 169 2.95 78
=TT 1d olat 99 3.00 65 Sheffe
s 1-3 200 276 75 AT
b o=
4-6 94 2.97 .87 2.394  .049xx .
34 7-9 52 2.02 96 Aol7k
' : BESREEY
10 o] 169 2.97 79 okolo

#* p<(0.05, *x*x p<(0.001

Ao w2 BEujFgA A F=2.6250]1 FJFES 0.023(p< .05) = F/
Ao Foulst zpo|7F vebstth kA o] - Apol= YERREAIRE, Scheffe AR
Aol 2kol7F b obsghet. Aol m& daad/d] 45 F=1.5240]a 9
B35 0.1800% EAZHOT Gou|dt o)z} YERIA ¢git) 3, 2Ed<gee| u)
B R34 A9 F=3.316013 F9HEL 0010 (p< 05 EAGCR §9

X
[¢}

mgk zto] 7} YEbtth Sheffe AT 24 23E B 10d o) 258 AdEol
1 € 2l

1-39 §o 2R% AUA5un Sdeld FPeks BATYY B AR
of melA S BujRcka Axstelch, Bl wHE 1-3d B 2RE 49
5o - ojeldl BAR UF, HA0] TS MEEL X 48 Ak vk
2Rdso] e AAEg4e) A9 F=2.394001 FAGES 0049 (p< 05)% E
AR OZ fel3t Aol7k viekskort Scheffe AFFAZF L AHol7h viehtA] ek

2]
oA A, 2R 2Fde 28] Abol= <& 5>l vEhd °”‘/‘r



o] A% -7 4

Aol whE el eddel A F=2.48001aL #2l2HE2 0.031 (p< .05), Al
e AAbergdel A5 F=1.956011 o882 0.083 (p< DE SAXSE
ok Ael7h ek ot Scheffe ARFAHS Ol Aol7E YEREA] gtk 219 T
LHdge] whe Belggde]l A F=6.366013 #elgHE> 0.000 (p< .001) %
FAACE Fou|st 2tol7h yEbEtth Scheffe AH-3S AAAE B9 34 olgt,
3-54, 6-104, 11-156 SAIPA sk Hdnch 164 o) 27a 9]
o] Aol TS WAL glvtal 1AskaL 9l 3 SRV F S
depell w2 AR B9 F=5.723°11 fe#hEL 0.000 (p< .00DE &7
Ao fofugh 2pel7h vhehik

(E 5) 7MY AFZH4FH, 22719 F T5F95: ANOVA analysis)
T o A=
We | eaw | Aw R E IR
ot=npel £/4 147 2.83 71 Sheff
©4/70H ' ' ot
o ERE 283  2.72 84 Q];_O
:oﬂ;“* T+ 86 2.98 .86 2.480  .031#x i}orﬂ
°° e 64 2.97 87 e
s 22 3.09 80 oror0.
A A5 12 305 .78 oo
) ob=npel =/4l 147 2.94 68 Sh
d4/A oA ' ' effe
ws FEE 283 285 .79 *};il
%E@Aé T4 86 2.88 .81 1.956  .083* 7_{}0];}
EE 64 2.86 95 e
o 22 3.27 .85 ororO
2k 5 12 3.33 73 i
34d o]} 197 2.70 76
- 3-5° 135 2.85 .84 bede<
27 6-10° 119 279 91 6366 000wk
_ 11-15¢ 93 2.79 68
A= ;
= 16\ o)A 70 3.26 78
S 3d o]af 197 285 72
a9 3-5° 135 2.94 .79 bedes<
24 6—10° 119  2.80 89 5.723 .000wex
11-15¢ 93 2.79 73

161 o] 70 3.30 77

* p<0.1, *x p<0.05, ==+ p<0.001

- 100 —



SR7]1Y oAt dHd e AFAAdR ] i TS ASA o] #4

Scheffe AHFAT ¥4A3e B4 34 |3}, 3-54, 6-104, 11-15d 5874
oAl e HArTE 16 o] s A o] P Ao Hxlo] ¥ AAE F
3 sA L Aokl JAAE A QleS HolFal gtk olgd A= SET|HA L
AR5t St AdYss AT dEE QAR TSt w7 w\E
woll SElZ|do A 7|7 SRk 2 FYE2 FAsT L 1YekA] Udes &
T oy mmek A7 EREgtieE AL d#o] we HAudS F4E 4 gloy
< ALGERTE 379 fFurMdE U Wolsola Aol Zog FE A oA
T oo™ o] oA RT ¢ B SX7IFE Woy IS FAFoR Q1Y)
7ol Hol ol2S 13 AW 3} (face culture) 2 Q3 o]g]dt AyE HoF
NE AYAE EEL

A HA e eE 24 F YA Y Abole <& 6>l YERY Tk

(% 6) 7129 AFZEH (g ANOVA analysis)
5 N
WS 294 A N BT a5 F#t P& a9
1% 42 2.89 71 Sheffe
ARgE 209 271 87 MRS
=l = o=
= 328 2.87 .79 2.019 090
Bk A A} 31 3.07 86 Aol
'_|/\ . .
b
B vk} 4 3.00 47 0)o}O
35 E i
uEe 42 2.91 63
03} KaRanE 209 2.76 .85
s
= =b "
244 o= 328 2.97 76 3.710 .005#++  d<a
AR 31 3.23 73
wpApe 4 2.66 72

* p<0.1, ** p<0.05, *** p<0.001

gy pFo] W2 EujF gAY A9 F=2.019°]1 F9&5S 0.090(p< .DE &
AR o7 o8k o7} LpeEb O Scheffe AMEAZolE xfo)7b LreERA] 9k
g g AAFHAEY H$ F=3.710011 FJ&E2 0.005(p< mnﬁ;%
AAdoz fonst zpo]7k YebHth Scheffe AMSEAS BAZANRE B 1% A
Hop MAREERE ZHA AL Qe Aol - oAl SHle] yAS FAR ¥t
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An analysis of Demographic Differences on HRM Practices Associated with

Women Workforce in the Korean Hotel Companies

Lee, Yeonu™ - Kim, Mi-Jung**

Abstract

The purpose of this research was to investigate HRM Practices associated with the
women workforce regarding how colleagues of the opposite sex perceived them in the
organization. This study was conducted on employees working at hotels with hotel ratings
of four stars and above located in Seoul, Busan, and Changwon. A T-test, One-way
ANOVA, Crosstab analysis was used to evaluate the group differences. The results of
this study showed that the wvariable of men received more successful promotions
compared to women, which was significantly different in the aspect of ownership and
company structure. The results indicated that Confucianism influenced organizations in
Korea and women carrying out child-care and traditional values are likely to push on
preparing food to celebrate the traditional days therefore impacting their performance
reviews. The results also implied that there may exist a limitation in overcoming the
glass ceiling considering women have had less promotion opportunities than their male

counterparts due to the Korean culture, which has strongly influenced the Korean society.

Keywords: women workforce, glass ceiling, promotion, organisational justice
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